ServSafe Starters
Online Training for Feeding
America Agencies
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Every transaction on ServSafe.com is secure. Any personal information you give us will be
handled according to our Privacy Policy.
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Do you have a ServSafe Starters Course Access Key?

A Starters Course Access Key is a code that
contains letters and numbers. The code is required
to access the course and assessment.

If you do not have a Course Access Key, you need
to purchase ServSafe Starters materials before

getting started.

About the Course

Click “Get Started”

« Length: Approximately 60 to 90 minutes

+ Content: The five sections are Basic Food Safety, Personal Hygiene, Cross-contamination
and Allergens, Time and Temperature, and Cleaning and Sanitation. You must complete
these sections before the assessment is available. There is an optional "Job Specific”
section that yvour manager may want you to complete. Please ask your manager before
taking the assessment.

= Course Expiration: You will have 12 months from date of purchase to begin course. The
course will expire 60 days after it is started.

+ Exiting the Course: If you exit the course and log out, you can sign back in and return to
the point where you left off.

& Languages: English and Spanish. You can switch languages anytime during the course.

About the Assessment
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 Click on your course under “My Courses”
to upload the ServSafe Starters Course.

 For Assistance call The National
Restaurant Association’s Service Center

at: 800-765-2122 X6703 or
www.servicecenter@restaurant.org
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